UPDATE No. 60

September 2005 - For SPICE Group Members only

» Special: Business Incubation in New Zealand
* New features on SPICE Group web site
» SPICE events in Estonia and Korea

Dear Member,

This issue of SPICE Update informs about recenC&Rheetings
held August 23/24, 2005 in Tallinn Estonia at th&LBIC DY-
NAMICS, and August 27, 2005 in Daegu, Korea at3{eAPEC Will be held at the conferend@l 7: Future Successin

Incubator Forum. Both meetings had a short agemdanaostly
served maintaining and developing the personalaotsitvithin the
network. However, there were a few matters of ganeterest tc
members and therefore have to be reported.

In this Update we also inform about a few new SP®&#Bup wek
site features vfww.spice-group.ne). The changes are aimed
making the web site more actual, useful and interador mem-
bers and users. There are too many new featuredefsoribing
them all at once. Therefore we only give examples iavite you
to visit the web site (as other users do on aveedgmit 25,00(
times per month) and find out yourself what is tasffer. Addi-
tionally we will provide advice how to use specifiarts of the
web site in future updates.

A matter of honor

The12" Global Summit
of Business Incubation Associations
Sheffield, United Kingdom, 27-29 November, 2005eTh

conference will attract 400 delegates from the gldiusi-
ness incubation community to debate and discuss ad-

vancements in incubation, good practice, sectocifipe

topics and the wider business support agenda antbaA
tion's role in it. Further information on the wedbsi
http://www.ukbi.co.uk/?sid=144

Contact: Toni Wanklin, emait:wanklin@ukbi.co.uk

For the12" Summit you may check the draft agenda on
the web sitevww.spica-drectory.net/Summit

Please send proposals or comments on the agenda to
spice@world-summit.netvith a copy to Peter Harman

p.harman@ukbi.co.uk

All business incubation associations, especialipéimbers of SPICE Group, should understand itraatger of honor to keep
their profiles in SPICA Directory Online up-to-daf@o you remember? SPICA Directory is a joint mtitre of (almost) all as-
sociations to create a global directory of busiriasgbators, science/ technology parks and thaiocations. The directory
was published and the World Conference on Busilresgbation held in Rio de Janeiro, October 2001e @ear later SPICA
Directory went online. The years passed by — btitall associations kept information in their pl®fup-to-date. Outdated in-
formation not only is a problem for those tryingget an actual picture about development of busiimeibation in the world.
It also is bad for the image of the respective @ssion. By the way, this also is true for indivalibusiness incubators and
technoparks. We do our best to keep informationachowever, this is not possible without yourghdlherefore we urge you

to have a look at your profile in SPICA Directoryni®e
(www.spica-directory.ngt and complete or update informatig
Your user ID and password gives you the administraghts nec
essary for making all changes and updates in tbflgs. In case
you do nor remember your password or need suppladse dq
not hesitate contacting the SDO Tears@te@spica-directory.n

GNBI Online survey

The Baltimore Summit of the Global network on Besis Incuba|
tion agreed on providing a set of basic data abwitsituation o
business incubation activities as a basis for dgpied a better un
derstanding about the development of this industtyguestion
naire has been sent to all associations — but arfiw answered
Therefore we made this questionnaire available nenliat
www.spica-directory.net Your advantage filling out the questig
naire online is that you can have a look at the @ddteady pro
vided and get your own idea about the situatiootiver countries.
Once on the SPICA Directory Online web site yow algy have

look at individual profiles of associations, inctdys, and tech

noparks — and update your own profile.

Reminder: from the 11th Global Summit:
Associations agreed to deliver information and malte
for the GNBI Work Groups:

Information DisseminatianAssociations agreed:

- to provide information (tools, templates, succéss s
ries, case studies, etc.) for the iDISC Web siteribo-
ket the iDISC Web site actively, e.g., by providag
link from the associations’ Web sites. To volunteer
work for editing contributions to iDISC and selecfi
information for translation

to the: ANPROTEC, Paulo Miranda

Professional Developmerfsummit participants agreed t

provide their view on the “10 relevant competenaes

business incubation managers” to the work groupdioo
nator: UK Business Incubation, Peter Harman

Business Incubation Resear&ummit participants agreed

to provide answers to a set of questions that &stsmts

can use to survey their members to generate gtidialto
the coordinator: AABI, Rustam Lalkaka

O




The 111" SPICE Meeting in Tallinn, Estonia

Due to arrival times of members the 13PICE meeting only could be organized in two pafte first part took place the
day before the BALTIC DYNAMICS 2005. Hosted by Raifamkivi and his colleaguaupo Pastak (chairman of the
technopark Executive Board) SPICE members met llinfizs leading fish restaurant “Mookala” (Swordiisfor a dinner and
for discussing three important issues:

GNBI and SPICE Group: Members already know from earlier reports in SPldpdate and from the Resolution of thé"10
and 11" Global Summit (seeww.spica-directory.ne} that SPICE Group has volunteered to providechsestretarial services
to GNBI, Global Network for Business Incubation.iF kervice is provided to the extent capacitiesvglland as long as mem-
bers of the SPICE network agree with this actiaityl, GNBI does not have own resources availablé¢hferpurpose. 27 na-
tional associations already are represented WlBRICE Group and therefore it appeared logical fmpstt GNBI being a
global and informal network of business incubatissociations. Members wishing to comment on theeperative efforts are
invited to contact one of the secretariats.

Upgrade of the SPICE Group web siteNew features will be made available step by stephe SPICE and SPICA Directory
web sites. The changes are aimed at improving e sites as tools for marketing know how and expeg available from
SPICE Group. For this purpose detailed profilesSBICE members will be provided. For the time beimgse profiles are
available with the “for members” section only. A®g as a larger number of members have completédpiofile (see box on
next page) the individual profile can be made add to all users of the web site.

“Formal” SPICE . No, this is not one more time discussing the smse. SPICE Group will remain informal as it heen
all time. However, experience shows that establéitrof a formal structure of SPICE Group is neededarrying out project
activities. Not all potential project partners anling to accept working with the informal netwods it is now. Therefore now
the establishment of a formaib-structure is under consideration and preparatitwe. Fasic aim is minimize legal and finan-
cial requirements for this structure and theretbeelegal form of a “registered association” mightfound appropriate (other
legal forms also are considered). This legal entitybe based on the requirements of the “aimsr§amization” document and
remain open for members to join now or at a lateges. The principle will be that members joinings tlegal structure will pay
a certain cash contribution to the capital of ttracsure and commit to provide further cash in oagerations require. On the
other hand members actively participating in prigesill receive payments according the regulatiohshe specific project
contract. In case members are interested in joitfieg‘formal SPICE” or simple want to know more abthis activity they
should contact one of the secretariats.

FETES

Historical Dinner: To & Cecille Shea and LariaJBar;s-Eal

The 111" SPICE Meetingin Tallinn, Estonia

Thanks to Raivo’'s and Kaupo’s generous invitati®iCE Girl Barbara Harley and together with SPICE Bdym Sheaand
his wife Cecile as well adeinz Fiedler andLarisa Brovarska during the SPICE meeting enjoyed great food amewight in
the center of Old Town Tallinn followed by a nidgimt walk through the lively streets with medietailildings.

In the morning of the following day the SPICE megtivas continued withuis Sanzin the conference hotel SAS Radisson.
Other SPICE members attending the confereMary{ Spaeth, Pranas Milius and Janis Stabulniek$ arrived later that day
and were informed about the outcome of the SPICEting by the members who attended the meetings fdllwaving pic-
tures are aimed at giving an impression to those eduld not attend these SPICE activities — jusetyour know what you
have been missing.




The 112" SPICE Meeting
As part of the field trip organized at th€ BPEC Incubator Forum in Daegu, Korea, participavese invited for a traditional
Korean dinner. SPICE group took advantage of thjgootunity to sit the Asian way around the dinreslé and shortly talk
about internal matters of the network. Hostedbyg Jin Cho,Korea, members and from eleven countries attertusahrteet-
ing chaired byHeinz Fiedler, Germany:Julian Webb, Australia,RMP Jawahar, India, Richard White, New Zealand, and
Dinah Adkins, USA. Guests from China, Wang Rong; Philippinegréédes Barcelon; Malaysia, Annular Safar, Thailand
Pranee Kiatsurayanon completed this meeting whiokgarding the official part — probably was thersbst in history of our
network . The topics were the same as summarizddrithe 111 meeting and therefore are not repeated here. Hawehe
place of the meeting is worth mentioning. The nestat provided delicious meat grilled on a hot stoight in the middle of
the table), fish soup and vegetables prepared ot atove right in the middle of the tables. Theh&ecture and the friendly
atmosphere of restaurant itself, just as the behldindscape around made participants feel tmlKorea and with stay in
their memories as a good example for the outstgnidorean hospitality.

Views & facts

| European Union| Innovation Policy in Europe 2004
The EU Annual Report "Innovation Policy in Europ@02" outlines challenges to innovation throughdet EU and in individ-
ual countries. The need for small- and medium-size@rprises to create more new products and lonimig new products to
the market is one of the issues. The report afsonms on best practices in incubation and provimEschmarks to compare the
25 EU countries with other European nations, thelideranean region, nine countries in Asia, andtiNéimerica. Download:
http://www.trendchart.org/annualreports/report20@4dvation_policy_europe_2004.pdf.

| Germany | PINC Regional Pre-Incubation Initiative
Five business incubators in the region of Dortmudesmany have joined to form “TE@RIS' for providing a special service to
would-be entrepreneurs. Since September 2002 PidCRre-Incubator Center, served 32 projects, 68€ cent) were suc-
cessful and lead to new start-up companies, 1Baset companies became tenants of one of the giECHcubators in Dort-
mund, Unna, and Hamm. Because of this positiveltrd&C5plus decided to continue the PINC imitative althougtaficial
support from the German Federal Ministry for reskaand Education will terminate this months (Seflen2005). This imita-
tive pays special attention to candidates fromaeteand therefore closely cooperates with thendgy transfer offices of
regional universities.
Info: http://www.tzdo.de/002_Leistungen/050 kompetenzeerpinc_en




|New Zealand | Technology Week in February 2006
New Zealand's future will be determined by the wayvhich we commercialise our innovations and ttkem to the world.
New Zealand has a culture of developing new ideasvee have started to see our knowledge based coespa the biotech-
nology, ICT and creative sectors achieve signifigaternational success. But, we need more suctésdlech Week— New
Thinking 2006 is about profiling our star performesharing networks and announcing to the worldathieal of New Zealand
in the tech space. New Zealand's leading technaoggmisations are working together:
NZ Bio, Incubators New Zealand, KEA, New Zealancthitee Capital Association, Designers Institute ef\NZealand
New Zealand Technology Week is destined to becdmentajor annual event for New Zealand’s technologypanies and the
essential business meeting for New Zealand'’s ristags. The week will bring together a wide ranfjeampanies from the life
sciences, ICT & creative sectors for industry updainvestor and partnering presentations, netwgrkechnical sessions and
concurrent exhibitions. It will provide opportumisi to explore collaborations and synergies andattiact national and interna-
tional participants. Significant numbers of KEA angected to come back to New Zealand to provide tdvice, look at in-
vestment opportunities and help with market costathey want the chance to see and learn what Neada#dd technology
companies are doing and how they can play a parélSyou will want the same.
Contact: INCUBATORS NZ, emaif.hamilton@xtra.co.nz

|New Zealand | State of the Art by Richard White
As recently as 2000, a business incubation industhynot exist in New Zealand. In the period sint®,incubators have been
developed, an effective industry association has established and the industry is maturing rapllpumber of the incuba-
tors are operating to world best standards, acegrai industry experts such as Julian Webb.
While New Zealand Trade and Enterprise (the NZ gawent's economic development agency) has playeatalytic role in
the industry’s birth and early growth, the keyt®riapid development is a symbiotic relationshippeen government (NZTE)
and industry (represented by Incubators New Zealdmedindustry association). This has been baseal@ymmon strategic di-
rection and a determination to make the industlfyssestainable so that within a reasonable time&assponsibility for its fu-
ture leadership can be fully devolved from governte the private sector. This so far harmoniousl@hof public/private sec-
tor engagement has been praised by visitors suBletas Harman (UKBI).
The very focused strategic direction agreed onkédhdy a range of best practice industry initiagivmdertaken jointly be-
tween NZTE and Incubators NZ, has contributed édmmergence of a world class incubation industne example of a suc-
cessful strategic initiative is the design and ienpéntation of an online reporting portal which aahe collection and analysis
of performance metrics from all New Zealand incobsit their resident companies and graduates, plpkigticated survey
data. This means that industry performance, effectiss and economic impact can be measured ower tim
Another example is the development of capabilityeasment software (based on NBIA best practiceg)hwhcilitates per-
formance measurement, trends and benchmarkingcobators and the industry as a whole. It is hopatl dver time this will
become an international standard benchmarking tool.
New Zealand is a country of just 4m people. The sizthe domestic economy demands an internatfonak from growth ori-
ented SME businesses, but its geographic isoldtemn key world markets means it must overcome tgetiny of distance”.
The New Zealand model will be of interest to coiastior regions that share these characteristiss;taldeveloping nations and
states where incubation is emerging as an enatdmlgor economic growth; and to more mature makkat might be experi-
encing difficulty in engaging with key stakeholdensd agreeing on an appropriate strategic diredtom either side of the
government/industry divide).
Contact. Richard White, emaRichard.White@nzte.govt.nz

| South Africa | Trade mission to Germany
A government and business delegation from Soutic&frecently visited Germany on gI-I-ll]lzgl."

trade mission that resulted in important networkimgEmbizeni ISC with similar institu-

tions and leads for partnerships with manufactubéedectronic equipment. Embizeni IS

was represented by its CE®Idu Mkhonza. Embizeni ISC objectives were to increa HHOVATION SUPPIRT (CHTRE
awareness of and demonstrate the potential fongattips.

At the “Zentrum fur Energie und Technik” ZET, a lmess incubators located in Rendsburg the deleydigcussed with the
manager Marco Neumann and agreed to pursue disoussibilateral agreement which will include exaypamrogram, infor-
mation sharing and seeking opportunities for Durbased companies in German and vice versa. A pahipeagreement in
electronics equipment distributorship and/or mactufidgng of components is investigated with onehaf ZET tenants, who has
previously worked in South Africa and knows the remic potential. The company is looking for distiitrship agreement for
their opto-electronic measurement systems in SAfrtba with a possibility of setting up a local m&acturing plant.

Some of the other technologies discussed were: &etySand Security - Biometrics, Smart cards, RRIQ TV, Databases,
Fire Detection, Access control and Information dmdiecommunications: the need for networks redunglametworks for me-
dia coverage, networks for emergency calls, inbrusletection, media workstations, e-payment, traffanagement systems, ,
availability of broadband wireless technologies.

The trade mission is evaluated positively and meeks will lead to consolidating the relationshieseloped during the visits.
Contact: Mr. Mdu Mkhonza, Embizeni Innovation Sugp@entre, emailMdu@innovation.org.za




NEW on the SPICE Group web site

Now the personal profiles of SPICE Group membees/aran How to...

be completed by adding information about professi@xperi- . update your personal profile on the PUMBAA pages
ence, education and more. We have provided thelagenfor .  openwww.spice-group.net

this information and will make it searchable. Usefshe web . qlick on “PUMBAA” in the left column

site than will be able finding the expertise theg boking for. , insert your user ID and password

Finding a project partner or a consultant becomeshneasier , ¢qjoct “My profile” in the sub-menu of PUMBAA
with this new feature.

However, to make it work you need to become aciivierma- when finished click on “send”
tion about yourself only can be put into the sysbgnyourself. and your profile is ready

The box on this page provides practical instructibaw to geﬁf ou have difficulties with this system, just skan actual
your profile actual and ready for publication. FHoe time beingC Y y )
we make this information available only for SPICEo®
members. However, as soon as most of the membeespna-
vided their profile we will open this information all users.

New Members

« insert information into the different categories

V to the SPICE Group secretariat — and we wilthio rest.
By the way, by clicking on “Members” in the samé suenu
you find the profiles of other SPICE Girls & Boys.

Richard White

joined New Zealand Trade and Enterprise, the Nealatel government's economic development agency,
in 2002. His primary responsibility is overseeihg tdevelopment of New Zealand's business incubation
industry. Prior to joining NZTE Richard spent 3 g&eas Chief Executive of the Insurance Institut®lefv
Zealand. This assignment followed a 15 year cdreeorporate and commercial banking. Richard halds
Master of Business qualification and is a Fellovitef Australasian Institute of Banking and Finarite.
has served on the board of the AIBF since 200lhd&its business philosophy is growth through collab
ration and innovation. He is firmly convinced thamovators, entrepreneurs and high growth smali-bus
nesses will drive the evolution of New Zealand'sreamy from primary sector commodity supplier to
world leading innovator in the agritech, biotedBTland creative sectors.

Karl-Heinz Klinger

is making innovative findings and developments fieassia available for international business coaper
tion in an easy-to-find way. He has establishecth based brokerage system (a@ev.technostart.dand
there click on “Innovationsborse”) with offers fromany different technologies, e.g. biotechnology,
medicine, chemistry, new materials, electronicéwsoe, and information technology. If users firairee-
thing interesting in the listing, Karl-Heinz Klingean provide details and make the direct link.dgkasn
his extensive experience from working in Russig kmowledge of the language and culture he thistveay
secures and efficient and reliable contacts andpacive success. The system is available in Geend
Russian Language (the English version is undertoget®on) — but quite a number of offers are désemli

in English anyhow.

Coming Events - 2005

| Science Based Incubators  Best Science Based IncobAtvard
The international conference "Best Practices iriSm® Based Incubators; Role of Government, Unitiessind Industry in In-
cubation”, organized by “Science Alliance” will &blace in Turin, Italy, December 1 — 2, 2005. s event the 'Best Science
Based Incubator' award will be presented. Candsdftte this award can be proposed using a questi@asailable on the
websitewww.science-alliance.nlalso proving more details regarding the confezefihie conference and 'Best Science Based
Incubator Award' scheme have now been successiullying for four years. Previous winners of thiggtigious award were
Tsinghua Science Park in Shanghai, P.R. ChinaQttierd BioBusiness Centre in the UK, and last yeaihner, the Politec-
nico di Torino, Italy.

Check the SPICE Calendarmvww.spice-group.net/eventShe first months of 2006 are filling rapidly arfdtie
event you are planning for is not yet on the ligs time to send us an email. Make sure poteptaiicipants know in time about
your conference — before thy mark their calendaafmther event same time.
And finally...
Summer is over and the second conference sea2i06fhas begun. There already were a number ofewéfering opportu-
nities for making new friends and maintaining tlw®d old links. There is nothing better than thespaal contact and direct
communication. Even after a long time without aspeal meeting, the contact works once you meee¢iagn. Do not miss the
coming SPICE meetings for getting information abtle truth behind”.

Heing Fiedler & Lariso Brovawskow




